Elcoma Metal | Warranty https://www.elcoma.com/product-info/warranty/

1of 3

]

(https://www.elcoma.com/)

Warranty

All Elcoma Metal products will be replaced within one (1) year of shipment if defective
in workmanship or material. There is no warranty due to the durability of finishes.
Elcoma will not be liable for any labor, damage or other expense of any kind incurred
in connection with the sale or use of Elcoma products.

EXCEPTIONS:

1. This warranty shall not apply to incorrect operating procedures, breakage or
damage caused by neglect, improper maintenance, abuse, misuse, alterations,
alteration or modification to the product by the buyer or anyone representing
the buyer. It will not cover chemical corrosion, fire or any other act by the force
of nature.

2. The buyer of this product is fully responsible for the proper installation. Elcoma
will not be held responsible for any damages resulting from improper
installation.

3. Elcoma is not responsible for any consequential or incidental mishaps,
inconvenience, time loss, incidental expense, materials, or labor related to the
implementation of hardware.

4. All warranty will be implemented at the discretion of the Elcoma Warranty
Department upon summation and evaluation of the circumstances involving the
product in question.
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For any questions or requests, please contact our warranty
department at:

Phone: 800.352.6625
Fax: 800.625.5560
Mail: Elcoma Warranty Department

521 Lawrence Rd. NE,

Canton, OH 44704

Elcoma Metal Fabricating & Sales, Inc.

Raising the Bar since 1988

How to Order (http://elcoma.com/product-info/how-to-order/)

Product Catalog (http://elcoma.com/downloads/product-catalog/)
Configurations (http://elcoma.com/configurations/)

Premium Grab Bars (http://elcoma.com/our-products/premium-grab-bars/)
Folding Shower Seats (http://elcoma.com/our-products/folding-shower-seats/)
Flip-Up Safety Rails (http://elcoma.com/our-products/flip-up-safety-rails/)
Installation Guides (http://elcoma.com/downloads/installation-guides/)

Care and Maintenance (http://elcoma.com/wp-content/uploads/Care-and-
Maintenance.pdf)

<: (http://search.google.com/local
/writereview?placeid=ChIJR9IOjHHQNogRyy3002pXegk) (https://www.facebook.com
/ElcomaMetal/) [ (https://twitter.com/ElcomaMetal) & (https://www.linkedin.com
/company/elcoma-metal-fabrication-and-sales-inc.)
o/ 1.800.352.6625 (tel:+18003526625)
IB: 1.800.625.5560 (fax:+18006255560)

: Mon - Fri: 8:00 am - 4:00 pm EST

: 521 Lawrence Rd NE,

Canton, OH 44704 (https://www.google.com/maps/dir

/"/Elcoma+Metal+Fabricating+and+Sales,+Inc.,+521+Lawrence+Rd+NE,+Canton,+OH+44704
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: Contact Us (http://elcoma.com/contact-us/)
: Representatives (http://elcoma.com/representatives/)

&ls: Terms & Conditions (http://elcoma.com/terms-and-conditions/)
@®: Warranty (http://elcoma.com/warranty/)

@ Elcoma Metal Fabricating & Sales, Inc. 2017
Sitemap (http://elcoma.com/sitemap.xml)
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